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The Impact You Can Have!

Dear Heights family,

As a church, we desire to be a serving church. The bible has a great

deal to say about helping others. We find our example of how to serve

others from Jesus. "For even the Son of Man did not come to be served,

but to serve, and give His life as a ransom for many" (Mark 10:45). As

followers of Jesus, we serve others to love and to lead all people to

a new life with Christ. "As each has received a gift, use it to serve one

another, as good stewards of God's varied grace" (1 Peter 4:10). 

Lee Peoples

Pastor of Heights Baptist Church
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serve organizational chart
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The way you grow

Grow yourself
discover how god has made you unique with passions, gifts,

and skills to serve others. Grow and learn in your place of

service. Think of the following questions as you plan to

serve this year:

     are you regularly attending worship services?

     Do you belong to a Life Group?

     Do you regularly tithe?

     do you support the overall mission of our church?

grow others
as you align your service with the mission and purposes of

our church, others will follow your leadership. Are you

helping others grow in their faith? Are you serving in a way

that encourages others to love and to lead all people to a

new life with Christ?
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July 27 - Serve Summit 
                   6:30-8:00pm

Process & timeline for serve

May 1 - Sunday Serve
                enlistment

June & July - screening 
                          & training

August 7 - Sunday Serve                
                      Begins

August 24 - Wednesday NIGHT
                         fall pREMIERE
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4   marks of serving well

Be teachable
Willingly open your mind and heart to receive 
training to improve. Be flexible to try new things 
and learn new skills to minister well to others. 

2 Be faithful
actively grow in your relationship with god and be
obedient to what god is calling you to do, and where 
god is calling you to serve. 

Be excited
passionately serve where god is calling you and bring
positivity and joy to the mission at hand.

Be committed
Consistently fulfill your service opportunity. be
responsible for your attitude, words, and actions. 
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Ministry job descriptions

PRESCHOOL SERVE

Serving: Children ages birth through kindergarten

Our preschool volunteer positions are reserved for individuals passionate about serving our preschool-age

children. Your role is to provide a safe, loving environment in which the children and parents feel comfortable.

Classroom time is reserved for age-appropriate lessons in which the volunteers will connect with the children.

Workers should strive to build meaningful relationships with each individual child. 
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Lead Teacher 

The lead teacher position is responsible for leading the lesson and activities during the designated volunteer time.

The individual will prepare and guide Bible learning activities from the provided Bible curriculum. These volunteers

will work closely with the preschool director to fulfill the desired purpose of serving the children.

Position may be filled by:          Trained volunteer, adult 18 years or older, passed background check

Minimum Maturity:                         Maturing disciple

Reports to:                                        Preschool Director 

Personal Character: 

•Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

•Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do, and where

God is calling you to serve. 

•Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

•Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies: 

•A strong desire to build relationships with each child  

•Pray over the lessons and time with the children 

•Preparation for class time 

•Gather supplies for the activities/crafts 



Service Expectations:

• Arrive 15 minutes before scheduled class time to greet children 

• Interact with the children during free play as well as lesson time 

• Regular diaper changes and/or bathroom breaks 

• Remain alert for any other personal needs 

• Clean and spray the room/toys before departure 

• Report any concerns or suggestions to the preschool director 

• Commit to serve faithfully bi-weekly or weekly 

• Remain flexible 

Time Expectations:

• 1.5 hours class time, 1 hour prep time

Assistant Teacher 

The assistant teacher position is responsible for assisting the lead teacher in your designated room. The assistant

will help with crafts and activities as directed by the lead teacher. This includes closely interacting with the

children to direct their attention to the task at hand. At times the assistant will be asked to take on the role of

the lead teacher if something unexpected occurs. 

Position may be filled by:                       Trained volunteer, adult 18 years or older, passed background check

Minimum Maturity:                                     Maturing disciple

Reports to:                                                     Preschool Director 

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

•Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

•Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies: 

•A strong desire to build relationships with each child 

•Pray over the lessons and time with the children 

•Strong communication with the lead teacher 

•Willingness to support the lead teacher 
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Service Expectations:

• Arrive 15 minutes before scheduled class time to greet children 

• Interact with the children during free play as well as lesson time 

• Regular diaper changes and/or bathroom breaks 

• Remain alert for any other personal needs 

• Clean and spray the room/toys before departure 

• Report any concerns or suggestions to the preschool director 

• Commit to serve faithfully bi-weekly or weekly 

• Remain flexible 

Time Expectations:

• 1.5 hours class time, 30-minute prep time

Preschool Music Leader 

The preschool music leader position is responsible for sharing their love for music through worship. The leader will

create a playlist of songs to share with the children bi-weekly. 

Position may be filled by:                       Trained volunteer, adult 18 years or older, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                     Preschool Director 

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

•Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

 •Able to play worship songs geared toward preschoolers 

•Playfully interact with the children during music time 

•A strong desire to build relationships with the children

Service Expectations: 

•Arrive at class at scheduled time 

•Creatively share worship songs 

•Commit to serve faithfully bi-weekly 

•Remain flexible 
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Time Expectations:

• 1.5 hours class time

Preschool Music Assistant 

The preschool music assistant is responsible for assisting the preschool music leader. This includes singing and

playing along with the selected songs. 

Position may be filled by:                                     Trained volunteer, adult 18 years or older, passed background check

Minimum Maturity:                                                   Maturing Disciple

Reports to:                                                                   Preschool Director 

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do, and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies: 

• Able to assist in singing worship songs geared toward preschoolers 

• Playfully interact with the children during music time 

• A strong desire to build relationships with the children 

Service Expectations: 

•Arrive at class at scheduled time 

•Creatively share worship songs 

•Commit to serve faithfully bi-weekly 

•Remain flexible

Time Expectations:

•20-minute class time, 30-minute prep time

Preschool Substitute Teacher 

The preschool substitute teacher position is responsible for assisting the lead teacher in any preschool room. The

substitute will help with crafts and activities as directed by the lead teacher. This includes closely interacting

with the children to direct their attention to the task at hand. 
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Position may be filled by:                        Trained volunteer, adult 18 years or older, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                      Preschool Director 

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies: 

• Available upon request 

• A strong desire to build relationships with each child 

• Pray over the lessons and time with the children 

• Strong communication with the lead teacher 

• Willingness to support the lead teacher 

Service Expectations: 

• Interact with the children during free play as well as lesson time 

• Regular diaper changes and/or bathroom breaks 

•Remain alert for any other personal needs 

•Clean and spray the room/toys before departure 

•Report any concerns or suggestions to the preschool director 

•Commit to serve on call as needed according to the availability agreement 

•Willingness to serve with any age group from birth to kindergarten 

•Remain flexible 

Time Expectations:

•20-minute class time, 30-minute prep time

10



CHILDREN SERVE

Serving: Children ages 1st – 5th grade and parents or guardians

Kids Life Group Lead Teachers

This position is ideal for those who love to teach children Bible stories through fun activities, and who are gifted at

leading children as a group. This position leads the children through the schedule of activities. Ultimately the role

of this position is to build relationships with the children and encourage the children in their spiritual walk with

Christ. This service time is a more traditional “Sunday School” role with school-like activities, papers, and teaching

style.

Position may be filled by:                       Trained & experienced volunteer, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                     Children’s Minister 

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• Prepare the lesson

• Pray for the children

• Gather supplies

• Lead activities & Engage Group

•Build relationships with the children 

Service Expectations:

•Read and prepare the lesson during the week

•Gather supplies from the resource room

•Prepare the classroom for the activities

•Lead lesson and activities 

•Build relationships with the children
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Time Expectations:

• Serve bi-weekly or weekly on Sundays during the 9:00am programs

• Arrive 15 minutes prior to service start time

• 1 hour of preparation time during the week 

Kids Life Group Assistant Teachers

This position is ideal for those who prefer a supportive role, while teaching children Bible stories through fun

activities. This is ideal for those who prefer to direct children individually, rather than as a group, to maintain

order in the classroom. Ultimately the role of this position is to build relationships with the children and encourage

the children in their spiritual walk with Christ. This service time is a more traditional “Sunday School” role with

school-like activities, papers, and teaching style.

Position may be filled by:                       Trained volunteer, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                      Children’s Minister

Personal Character:

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand.

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies: 

• A strong desire to build relationships with each child 

• Pray over the lessons and time with the children 

• Strong communication with the Lead Teacher 

•Willingness to support the Lead Teacher 

Service Expectations:

•Prepare for the lesson

•Pray for the children

•Help the lead teacher gather supplies

•Help the lead teacher during activities

•Build relationships with the children
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Time Expectations: 

• Serve bi-weekly or weekly on Sundays during the 9am programs

• Arrive 15 minutes prior to service start time

• 30 minutes of preparation time during the week 

Kids Worship Lead Facilitator

This position is ideal for those who love to teach children Bible stories through fun activities, and who are confident

in using technology. This service time is a more contemporary hour utilizing videos to teach the lesson. Ultimately

the role of this position is to build relationships with the children and encourage the children in their spiritual

walk with Christ. 

Position may be filled by:                                      Trained & experienced volunteer, passed background check

Minimum Maturity:                                                    Maturing disciple

Reports to:                                                                    Children’s Minister

     

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• A strong desire to build relationships with each child   

• A strong desire to lead children in worship and activities

Service Expectations:

•Prepare the worship time during the week

•Pray for the children

•Set up the technology to play the correct videos

•Prepare the classroom for activities

Time Expectations:

•Serve bi-weekly or weekly on Sundays during 10:30am programs 

•Arrive 15 minutes prior to service start time

•1 hour of preparation time during the week
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Kids Worship Assistant Facilitator

This position is ideal for those who prefer a supportive role, while teaching children Bible stories through fun

activities and videos. This is ideal for those who prefer to direct children individually, rather than as a group, to

maintain order in the classroom. This service time is a more contemporary hour utilizing videos to teach the lesson.

Ultimately the role of this position is to build relationships with the children and encourage the children in their

spiritual walk with Christ. 

Position may be filled by:                       Trained volunteer, passed background check

Minimum Maturity:                                     Maturing Disciple

Reports to:                                                     Children’s Minister

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do, and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• A strong desire to build relationships with each child 

• Pray over the lessons and time with the children 

• Strong communication with the lead worship facilitator

• Willingness to support the lead worship facilitator 

Service Expectations:

• Prepare the worship time during the week

• Pray for the children

• Help the lead worship facilitator with the videos

• Help the lead worship facilitator during activities

• Build relationships with the children

Time Expectations:

• Serve bi-weekly or weekly on Sundays during 10:30am programs 

• Arrive 15 minutes prior to service start time

• 30 minutes of preparation time during the week 
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Midweek Lead Teachers

This position is ideal for those who love to teach children Bible stories through fun activities, and who are gifted at

keeping the energy up. This service time is a more high-energy time, as the children have more wiggles after a long

day at school. This position is great for teachers who enjoy more silly time with the kids. This position leads the

children through the schedule of activities. Ultimately the role of this position is to build relationships with the

children and encourage the children in their spiritual walk with Christ. 

Position may be filled by:                        Trained & experienced volunteer, passed background       check

Minimum Maturity:                                       Maturing disciple

Reports to:                                                      Children’s Minister

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the 

mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Prepare the lesson

• Pray for the children

• Gather supplies

• Lead activities

• Group engagement

• Build relationships with the children 

Service Expectations:

• Prepare the lesson during the week 

• Pray for the children 

• Gather supplies from the resource room 

• Prepare the classroom for the activities

Time Expectations:

• Serve on a rotational basis throughout the school semesters, Wednesdays from 6:30-8pm

• Arrive 15 minutes prior to service start time

• 1 hour of preparation time during the week
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Midweek Assistant Teacher

This position is ideal for those who prefer a supportive role, while teaching children Bible stories through fun

activities, and who are gifted at keeping the energy up. This service time is a more high-energy time, as the children

have more wiggles after a long day at school. This position is great for teachers who enjoy more silly time with the

kids, and those who prefer to direct children individually, rather than as a group, to maintain order in the

classroom. This position leads the children through the schedule of activities. Ultimately the role of this position is

to build relationships with the children and encourage the children in their spiritual walk with Christ. 

Position may be filled by:                       Trained volunteer, passed background check

Minimum Maturity:                                     Maturing Disciple

Reports to:                                                     Children’s Minister

Personal Character:

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• A strong desire to build relationships with each child 

• Pray over the lessons and time with the children 

• Strong communication with the lead teacher 

• Willingness to support the lead teacher 

Service Expectations:

• Prepare for the lesson

• Pray for the children 

• Help the lead teacher gather supplies

• Help the lead teacher during activities

• Possibly lead snack and recreation activities

• Build relationships with the children

Time Expectations:

• Serve on a rotational basis throughout the school semesters, Wednesdays from 6:30-8pm

• Arrive 15 minutes prior to service start time

• 30 minutes of preparation time during the week 
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Kids Lobby Greeter

This position is ideal for those who are excited to welcome new families into the Children’s Building. This position

warmly welcomes new families to make them feel at home, and is ideal for those gifted in hospitality and connecting

with children. Ultimately the role of this position is to build relationships with families as they enter the church to

know that they are welcome.

Position may be filled by:                        Trained volunteer - student or adult; passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                      Children’s Minister

     

Personal Character:

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• Able to initiate conversations with guests

• Able to answer general questions about our church and the Children’s Ministry

• Direct new families and introduce them to staff and members

• Build relationships with the children and families

Service Expectations:

• Opening the doors 

• Starting conversations with families, answering general questions about our church, and directing new families

where to go 

• Trained in our check-in procedures to complete the process with new families, from the front door to their child’s

classroom

Expected Time Commitment:

• Serve in 30-minute segments before and between programs on Sundays 

• Arrive promptly prior to service start time

• No preparation time required
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Kids Lobby Attendant

This position is ideal for those who are excited to welcome new families into the Children’s Building, and who are

gifted with technology. This position warmly welcomes all families to make them feel at home, and is ideal for those

gifted in hospitality and connecting with children. Ultimately the role of this position is to build relationships with

families as they enter the church so they will know they are welcome and that the safety of their child is a

priority at Heights.

Position may be filled by:                        Trained volunteer, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                      Children’s Minister

Personal Character:

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions. 

Competencies:

• Able to complete training in setting up the check-in system

• Able to answer general questions about our church and the Children’s Ministry

• Direct families throughout the Children’s Building

• Build relationships with the children and families

Service Expectations:

• Setting up and overseeing the iPad check-in system and printers

• Directing families through the check-in process 

• Checking children in and out

• Escorting children to and from their classroom

• Following safety protocol by checking safety tags during pick up

Time Expectations:

• Serve in 30-minute segments before and between programs on Sundays 

• Arrive promptly prior to service start time

• No preparation time required
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Leadership Team

A leadership team member ensures that the Student Ministry at Heights runs efficiently. They help plan events,

execute weekly ministry, and coordinate with volunteers that make the Student Ministry work. 

Position may be filled by:                        Trained volunteer, passed background check

Minimum Maturity:                                      Mature and experienced disciple

Reports to:                                                      Student Pastor

Personal Character:   

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Strong desire to see the Student Ministry fulfill the mission of Heights

• Ability to plan meaningful events and activities 

• Be willing to attend multiple events per year

• Ability to attend monthly meetings prepared and positive

• Competent in individual discipleship, in leading, and in building ministry teams

Service Expectations:

• Meet monthly to discuss and plan upcoming Student Ministry functions

• Serve in at least one other Student Ministry volunteer position 

• Attend at least two major Student Ministry events during the year of service

• Foster an environment that encourages students to grow closer to God and each other

Time Expectations:

• 2-5 hours per week (including services)

STUDENTs SERVE

Serving: Students 6th – 12th grade and parents or guardians
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Café Volunteer

A café volunteer is someone who is willing to work and maintain the Student Ministry Café.

Position may be filled by:                       Trained volunteer, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                     Student Pastor

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Comfortable talking to students 

• Able to arrive early on Wednesdays 

• Willing to smile and show Christ-like disposition

• Strong desire to serve students and volunteers

Service Expectations:

• Speak, smile, and greet every student who comes to the café

• Set up café with attractive and clean presentation of all items

• Purchase and stock café items as needed (typically bi-weekly or monthly)

• Clean café tables and kitchen once the program has started

• Restock café items once program has started

• Return café money bag to Student Pastor each Wednesday night

Time Expectations:

• 1-3 hours per week

Master Teacher

A master teacher is someone who is willing to passionately teach the Word to students during our Sunday morning

life groups. This individual should be a gifted teacher who is prepared to teach on their assigned week, having a high

knowledge of the curriculum, passage, and main points. This person must be able to be relatable to the students

who regularly come to Life Group.
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Position may be filled by:                        Trained volunteer, passed background check and interview.

Minimum Maturity:                                       Mature and experienced disciple with a gift of teaching

Reports to:                                                       Student Pastor

Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Passion for teaching God’s Word

• High skills in communication

• Reliable to teach on weeks assigned

• Relates to junior high and high school students

• Strong desire to lead students to Christ

Service Expectations:

• Prepares messages based on the passages and curriculum assigned

• Teach in a manner that shows students you have put adequate time into preparation

• Uses visual displays, object lessons, or relatable stories to better connect with students

• Arrives early and prepared on weeks assigned to teach

• Attends at least one major Student Ministry event during the year

Time Expectations:

• 3-4 hours per week scheduled (including service)

Small Group Leader

The small group leader is one of the most relational volunteers at Heights. This person will lead a group of 4-12

students on Sunday mornings in discussion of the lesson that has been taught by the master teacher. This person

will do their best to know the lives of the students in their group. Knowing the lives of each student and family is a

priority in our Student Ministry. 

Position may be filled by:                        Trained volunteer, passed background check and interview.

Minimum Maturity                                       Mature and experienced disciple who is extremely relational

Reports to:                                                     Student Pastor
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Personal Character: 

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Passion for building relationships with teenagers and their families

• High skills in communication and relationships

• Reliable to attend every Sunday

• Relates to the students in the age range serving

• Strong desire to lead students to Christ

• Demonstrates strong discipline in their faith

Service Expectations:

• Reviews the small group questions before arriving on Sunday morning

• Arrives early on Sunday morning

• Helps students with spiritual disciplines 

• Attends at least one major Student Ministry event during the year

Time Expectations:

• 1-3 hours per week.

Wednesday Night Adult Volunteer

A Wednesday night adult volunteer is someone who is willing to be present on Wednesday evenings to help make a

safe, efficient, and friendly environment for the Student Ministry. 

Position may be filled by:                       Trained volunteer, passed background check

Minimum Maturity:                                      Maturing disciple

Reports to:                                                      Student Pastor

Personal Character:  

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.
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Competencies:

• Comfortable interacting with students and parents

• Able to arrive on Wednesdays 

• Willing to smile and show Christ-like disposition

• Strong desire to serve students

Service Expectations:

• Speak, smile, and greet every student who comes to the Student Ministry

• Arrive prior to student arrival time for every Wednesday evening service

•  Interact with students and parents as they arrive

• Monitor students in your area to ensure they are safe and respectful

• Stay at the church until students have been picked up 

Time Expectations:

• 2.5 hours per week
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Sunday morning Lead Teacher / Sunday Morning Assistant Teacher 

The special needs ministry team supports our students with special needs, learning disabilities, and mental health

and behavioral diagnosis so they can hear the gospel in a way they understand in an environment where they feel

comfortable. Disability ministry makes it possible for entire families to be able to worship with us and be a part of

our church body. At Heights, we have a hybrid model of ministry that includes buddies in our preschool, children, and

youth ministry classes, a self-contained class that offers more support to the students who need it, and a reverse

inclusion class for teens and young adults (a class designed for students with disabilities that also welcomes

typical students who are there to build friendships and offer support). 

Position may be filled by:                       Trained volunteer; passed background check

Minimum maturity:                                      Maturing disciple

Reports to:                                                      Special Needs Director

 

Personal character:  

• Be Creative: Serving our kids requires creativity to meet their needs! We are out-of-the-box thinkers and often

collaborate with each other and the classroom teachers to best support the students.

• Be Flexible: The needs in our ministry can change depending on the students we have. Our team remains flexible and

ready to serve our regular attenders and welcome new students each week. Volunteers are often trained to serve

in more than one area so they are prepared for the unexpected.

• Be Passionate:  Offering this support to students makes it possible for us to welcome families that may have been

turned away from other churches. We are living out Jesus's example of welcoming everyone and making a way for

them to be part of our church body. A volunteer in our ministry is passionate about that calling and lives it out at

church and in their daily lives. 

Competencies: 

• Able to support the students in classroom settings

• Able to collaborate with other ministry leaders, volunteers, and teachers

• Able to serve with kindness and patience 

Service Expectations:

• Serve monthly on Sunday mornings or Wednesday nights

• Regularly check email for communication

• Be open to ongoing training opportunities

Expected Time Commitment:

• 1.5 hours a week per month

Special Needs Serve

Serving:  Students ages 3-18 with special needs, learning disabilities and mental health & behavioral diagnoses 
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 Sunday Morning Buddy / Wednesday Night Buddy

At Heights, we have a hybrid model of ministry that includes buddies in our preschool, children, and youth ministry

classes, a self-contained class that offers more support to the students who need it, and a reverse inclusion class

for teens and young adults (a class designed for students with disabilities that also welcomes typical students

who are there to build friendships and offer support). 

Position may be filled by:                       Trained volunteer (14 years and older); passed background check

Minimum maturity:                                      Maturing disciple

Reports to:                                                      Special Needs Director

 

Personal character:  

• Be Creative: Serving our kids requires creativity to meet their needs! We are out-of-the-box thinkers and often

collaborate with each other and the classroom teachers to best support the students.

• Be Flexible: The needs in our ministry can change depending on the students we have. Our team remains flexible and

ready to serve our regular attenders and welcome new students each week. Volunteers are often trained to serve

in more than one area so they are prepared for the unexpected.

• Be Passionate:  Offering this support to students makes it possible for us to welcome families that may have been

turned away from other churches. We are living out Jesus's example of welcoming everyone and making a way for

them to be part of our church body. A volunteer in our ministry is passionate about that calling and lives it out at

church and in their daily lives. 

Competencies: 

• Able to support the students in classroom settings

• Able to collaborate with classroom leaders and other volunteers

• Able to serve with kindness and patience 

Service Expectations:

• Serve monthly on Sunday mornings or Wednesday nights

• Regularly check email for communication

• Be open to ongoing training opportunities

Expected Time Commitment:

• 1.5 hours a week per month
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Adult Serve

Serving:  adults beginning with college/career age through seniors 

life group lead teacher

The adult life group leader leads the class in teaching the lessons and facilitating ways for each member to love

and lead all people to a new life with Christ. The life group leader needs to have a passion for God’s Word,

developing new teachers, and facilitating ways for the group to provide care for one another in times of need.  

 

Position may be filled by:                      Trained adult church member

Minimum maturity:                                    Maturing disciple

reports to:                                                    Adult Life Group Director

 

Personal character:  

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do, and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies: 

• Able to teach/facilitate discussions from the Bible

• Able to collaborate with other ministry leaders, volunteers, and teachers

• Able to raise up new teachers in your class by modeling and training them how to lead/teach lessons

• Have a solid foundation of Bible knowledge and to be able to share that knowledge with others

Service Expectations:

• Serve on Sundays during LIfe Group Hour

• Regularly check email for communication

• Be open to ongoing training opportunities

Time Expectations:

• 3+ hours a week for lesson preparation; This depends on the method and style of your teaching. 
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LIfe group assistant teacher

The life group Assistant teacher is responsible for assisting the life group lead teacher in presenting the lessons

and facilitating ways for each member to love and lead all people to a new life with Christ. The life group

assistant leader needs to have a passion for God’s Word  and help in facilitating ways for the group to provide

care for one another in times of need. At times, the assistant will be asked to take on the role of the lead teacher

if they will be out of town or if something unexpected occurs. 

Position may be filled by:                      Trained adult church member

Minimum maturity:                                    Maturing disciple

reports to:                                                    Adult Life Group Director

 

Personal character:  

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do, and

where God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies: 

• Able to teach/facilitate discussions from the Bible

• Able to collaborate with lead teacher

• Have a solid foundation of Bible knowledge and to be able to share that knowledge with others

service expectations:

• Be in communication with lead teacher 

• Serve on Sundays during life group hour, as needed

• Regularly check email for communication

• Be open to ongoing training opportunities

Time Expectations:

• as needed, 3+ hours a week for lesson preparation; This depends on the method and style of your teaching. 



WORSHIP SERVE

Choir/Vocalist/Instrumentalist/Worship Tech

The Worship Ministry team member is passionate about the corporate worship of Heights Baptist Church. The ideal

team member in this ministry is someone who exemplifies strong musical skill, either vocal, instrumental, or

technical, and who is willing to place the needs of the other team members, the worship service, and the

congregation before their own. By first engaging in worship themselves, the worship team member provides an

example for the congregation to follow.

 

Position may be filled by:                       Trained volunteer

Minimum maturity:                                      Maturing disciple

Reports to:                                                      Worship Minister

 

Personal character:  

• Be Teachable: Worship team members are capable of receiving feedback to grow personally and musically. They

are flexible, willing to make musical, technical, and logistical changes as the songs or services require.

• Be Faithful: Worship team members are actively growing in their relationship with the Lord and seek to help

others do the same.

• Be Excited: Worship team members are passionate about connecting with God and with other people, and

contributing to a positive worship experience for all. Worship team members are team-minded, understanding they

are part of a whole, and their part must complement the rest of the group.

• Be Committed: Worship team members are on time to rehearsals and services. They serve when scheduled to serve.

They are prepared for rehearsals and Sunday services. They communicate when they are unable to serve due to

schedule conflicts or illness.

Competencies: 

• Able to play/sing the parts the songs require (rhythmically, melodically, vocally)

• Able to play/sing in time with a click track and work with in-ear monitors

• Able to learn new songs quickly

• Able to learn and use Planning Center Online

• For worship tech: Able to effectively and confidently operate the necessary hardware and software to support

sound, lighting, lyrics, and camera

Service Expectations:

• Participate in weekly rehearsals and Sunday morning sound check/run-through

• Serve in Sunday services when scheduled

• Confirm availability through Planning Center and prepare music in advance

Time Expectations:

• 4-5 hours per week when scheduled (including rehearsal, sound check, and worship service).
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CONNECTIONS SERVE

Welcome Team Greeter

The welcome team Greeter ensures that every person entering Heights Baptist Church (HBC) is greeted and guests

are offered assistance, so everyone feels important and welcome.  

Position may be filled by:                       Trained volunteer

Minimum Maturity:                                     Maturing disciple

Reports to:                                                     Welcome Team Leader

Personal Character:   

• Be Teachable: Willingly open your mind and heart to receive training to improve. Be flexible to try new things and

learn new skills to minister well to others. 

• Be Faithful: Actively grow in your relationship with God and be obedient to what God is calling you to do and where

God is calling you to serve. 

• Be Excited: Passionately serve where God is calling you and bring positivity and joy to the mission at hand. 

• Be Committed: Consistently fulfill your service opportunity. Be responsible for your attitude, words, and actions.

Competencies:

• Comfortable talking to people

• Able to direct people to buildings

• Willing to smile and show Christ-like disposition

• Willing to arrive early for services and events 

Service Expectations:

• Greet members and guests as they enter or exit the building

• Direct people to buildings, Worship Center, restrooms, etc.

• Open doors and assist children, elderly, and those with disabilities

Time Expectations:

• 2-3 hours per week when scheduled (including services)
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